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One user group, one persona

Initial

1 N A M E  L A B E L A N D  R O L E

First name

Job title

P E R S O N A  T Y P E

Proto-persona Qualitative Statistical

10 R E S E A RC H  B AS E

Methods

Interviews

Dates

L AS T U P DAT E D

2 C O N T E X T O F  US E

Where, on what device, under what pressure

IDs

3 R E P R E S E N TAT I V E  Q U OT E

One verbatim line with its participant ID

IDs

4 G OA L S  A N D  M OT I VAT I O N S

End goals in their work, not features

IDs

5 K E Y B E H AV I O R S  A N D  TAS KS

What they do, how often, with which tools

IDs

6 B E H AV I O R A L VA R I A B L E S

Variable 1

Left label Right label

Variable 2

Left label Right label

Variable 3

Left label Right label

Variable 4

Left label Right label

Variable 5

Left label Right label

7 F R US T R AT I O N S  A N D  C U R R E N T WO R K A R O U N D S

What breaks and how they get around it

IDs

8 N E E D S  F R O M  T H E  P R O D U C T

What the product must do for them

IDs

9 D E S I G N  I M P L I CAT I O N S

3 decisions the team will change

IDs

P04 Participant IDs show who said or did it uiuxdesignservices.us/blog/user-persona-template/ Free to use and adapt. uiuxdesignservices.us


