
C U S T O M E R  J O U R N E Y  M A P  T E M P L A T E

One persona, one scenario
uiuxdesignservices.us

Customer journey map template

P E R S O N A  ( N A M E  A N D  R O L E ) S C E N A R I O  A N D  G OA L E X P EC TAT I O N S

R E S E A RC H  B AS E  ( M E T H O D S,  S E S S I O N S,  DAT E S) M A P  OW N E R L AS T U P DAT E D

J O U R N E Y S TAG E S

rename from research;

add up to 7

Stage 1 Stage 2 Stage 3 Stage 4 Stage 5

Doing

Touchpoints and
channels

Thinking
quote + participant ID

Feeling
-2 to +2

+2

0

-2

Pain points

Evidence
source + level

Opportunities

Owner and metric

Evidence key H heard O observed M measured A assumed uiuxdesignservices.us/blog/customer-journey-map-template/ Free to use and adapt. uiuxdesignservices.us


